
Submi&ng Files for Printing 
 
 

Our facility uses the highest quality equipment to digitize artwork to create 
stunning fine art reproductions on paper or canvas. We photograph original 
artwork using a 102 MPX Medium format camera to insure that every brush 
stroke of oil, acrylic, watercolor delicate washes or all the details of pencil, 
charcoal and other media are brought front and center with gorgeous color 
matches. Sometimes it’s difficult. Lighting plays a key role in assuring all of 
that detail is captured without specular highlights, glare, and other lighting 
issues that can contribute to a poor print. 
In the event that you choose to photograph your own artwork that’s totally fine. 
Just be aware that a poor quality file = a poor quality print. 

 
File Submission 

• Adobe RGB 1998 Color Space 
• Tiff or Jpeg file format 
• Submit file at the final size you want printed at 300 PPI. 
• (For example: if you want an 8x10 print, then submit your 
file at 8x10 at 300 ppi. If you want a 24x30 print, then 
submit your file at 24x30 at 300 ppi.) If you have any 
problem with this concept, we can certainly help you with 
that. If your submitted file requires a few approved 
modifications, we are happy to make the necessary changes 
for a great print. If your submitted file requires a great deal 
of modifications we will need to discuss. 

 
Submit your file to this FTP Site: 
https://spaces.hightail.com/uplink/10000cranes 
Click on the link and simply move your files from your computer to 
the site. It should be self-explanatory - if you require any help - 
please don’t hesitate to call – Bruce at 505-615-8002 or  
Joy at 505-250-2125 

 
 

https://spaces.hightail.com/uplink/10000cranes

